
 

 

 
 

 

 

 

 

Clearing the Hardware Log on a Dell Server 
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Below are the instructions for clearing the Hardware Log on a Dell Server with the Dell Server Administrator software previously installed. 
 
 
Login with the Server’s Administrator login and double-click on the Server Administrator icon. 
 

 
 



 

Most servers will display the above warning message.  Click on Continue to the website. 
 
Additionally, you may see a Dell login prompt.  Login as Administrator and the server’s administrator password. 



 

This is the main screen of the Server Administrator page.  To the right, you will see icons for the Main 
System Chassis and Storage components.  There will either be a green checkmark, yellow exclamation 
or red X.  Yellow and Red are items that need to be investigated.   
 
To view any potential issues, click on the blue hyperlink. 



 

When you click on the Main System Chassis, it will expand showing the different components that are 
part of the chassis.  In this instance, the Hardware Log is showing a Red X. 
 
Click on the blue hyperlink to expand the Hardware Log component. 



 

Review the Hardware Log to see if any issues need to be addressed. 
 
Once the issue has been resolved, click on the blue hyperlink option for Clear Log. 



 
 
 
 
 
 
 
 
 
 

 

Once the issue has been resolved, all components should show green.  Click on Log Out and close the 
web page to end the session. 


