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The Service module allows for the setup of automatic charges to be applied to Repair Orders / Service Invoices
based on Parts charges, Labor charges or a combination of both. These charges can be a percentage or a fixed
amount. You can also apply a minimum and maximum for these charges. They can be applied to Customer,
Internal and Warranty, or any combination of Service Issues. When a Service Issue is created, you have the

option to either apply, or not apply, the Miscellaneous Charge. Multiple Miscellaneous Charges may also be setup
to apply to the same Repair Order.

If you are an AGCO or CNH dealer, Product Codes can also be assigned so the information is uploaded during the
Repair Order settlement process.



To setup new Miscellaneous Charges or review existing charges navigate to the following menu selections

Service - Supports Lists > Misc. Shop Charges

File View Company Customer Motes Receivable CRM  Suppliers  Employees  Payroll  Banking  Fixed Assets  Inventory [service |I Wholegoods  Lease  Rental Reports  Web Links  Windows  Help

RIMSS WinNetStar New v

Find 3

Preventive Maintenance

I Support Lists 4 I Operation Codes
Utilities ' Rate Codes

Accounting Codes
Issue Codes
Service Types

I Misc, Shop Charges
PM Schedules

Re-Mameable Fields

Deleted Item Reasons

If you already have existing charges setup they will display on the list as shown. If you need to modify the existing
charge double click on the line to open.

File View Company Custemer Motes Receivable CRM  Suppliers | Employees | Payroll  Banking Fixed Assets Inventory Service Whelegoods Lease FRental Reports Web Links Windows Help

[ R1Mss Winnetstar "[ Misc. Shop Charges 3?]
" Add Mew  Refresh

Tax Type Prod Code Prod Description Commission Status Last Modified By Last Modified Date

Description ‘ GL Account to Credit

Double click to open the existing Shop Charge J




To add a new Misc. Shop Charge click the Add New Button

RIMSS WinetStar || Misc, Shop Charges |

MI Refresh Misc. Shop Charge e ——

Drag a c*mn header here to group bi

WARNING: Adding or editing a Miscellaneous Shop Charge will affect ALL UN-SETTLED repair orders that meet the established criteria for the charge.

Inact Descripti
Description | | Tax Type | T -Taxable E

7

% False G/L Account to Credit E Product Code E [ nactive

o False [x}

Service Issue Type e Fixed D Percentage £ Min Man
Items Misc Charges Labar
B B B Min Max

[ | Customer £0.00 0,0000 % | 0.0000 % 0,0000 % £0.00 £0.00
[ warranty £0.00 0.0000 % | 0.0000 % 0.0000 % | — £0.00 $0.00
(] internal $0.00 e |»| | $0.00 $0.00

Checking this box will allow you to indude or exdude certain Service Types
D when the system applies this charge. Service Type iz a user defined field in
the Header Section of a Repair Order. If you do not checdk this box, the

charges will apply to all Service Types.

Clicking the

Add New () will Only Apply, or (=) will NOT Apply to the following Service Types:
button will
open this Drag a column header here to group by that column

%

window | |5em:eType Customer Warranty
3 INTERNMAL

r Y
BILLABLE CUS... H

WARRANTY
BILLAELE POCI
MOM-BILLABLE
MAKE READY
BILLABLE FTE
BODY SHOP
Warranty Mou...
DRIVE IN SHOP
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000000000
000000000

|
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Misc. Shop Charge

WARMING: Adding or editing a Miscellaneous Shop Charge will affect ALL UN-SETTLED repair orders that meet the established criteria for the charge.

Description “ Tax Type T -Taxable m n
G/L Account to Credit é m Product Code m “ D Inactive

Service Issue Type ) Fixed O Percentage - MinMax
[tems Misc Charges Labar
Yo %G T Min Max
[ Customer §0.00 0.0000 % | 0.0000 % 0.0000 % §0.00 §0.00
[ warranty §0.00 0.0000 % | 0.0000 % 0.0000 % £0.00 £0.00
[ internal §0.00 < |6 e §0.00 §0.00

Checking this box will allow you to indude or exdude certain Service Types

when the system applies this charge. Service Type is a user defined field in I/.-—

— the Heade_r Section of a F-'.E|:L_air Order. If you do not check this box, the
Omﬁef ﬂ:m “"S';T:;Tﬁs'mm e e #1 Enter a Description for the Misc. Charge
B CWIn Ervice Y - - - - - -
s i : P (Note: This description will print on the Repair Order
Drag a column header here to group by that column al"ld Service Invoice
| |Ser'u'ice Type Customer Warranty Internal
» INTERNAL s #2 Select the GL Account from the drop down
BILLABLE CUSTOMER ] = ]
WARRANTY O O O] #3 Select the Taxable Status from the drop down
P
SILLABLE POI O O O (T-Taxable, A-Always Taxable, N-Never Taxable)
MOM-BILLABLE = = ]
MAKE READY ] ] ] . .
LLABLE FTE = = = #4 Select Product Code (if applicable)
S0DY SHOP 0 0 0 (Applies to Agco and CNH ONLY)
Warranty Mousseau ] = ] S
DRIVE IN SHOP O 0 0] v
oK Cancel




Misc. Shop Charge

WARMIMNG: Adding or editing a Miscellaneous Shop Charge will affect ALL UM-SETTLED repair arders that meet the established criteria for the charge.

Description Tax Type T -Taxable B
G/L Account to Credit | PARTS SALES - SHOP (SAT-... | »|  Product Code [+ [ nactive
IE;; Percenta 3
Service Issue Type b Fixed e 5 MinManx
Items Misc Charges Labor
e . o . &>
Mir Max
E Customer £0.00 5,0000 % 5,0000 % 5,0000 % £0.00 £0.00
E Warranty £0.00 5,0000 % 5,0000 % 5,0000 % » £0.00 £0.00
v
50000 % 5. 0000 % 50000 %6 § —
M) Internal £0.00 <]8 D |» £0.00 £0.00
Chedking this box will allow you to indude or exdude certain Service Types
when the system applies this charge., Service Type is a user defined field in
‘— the Header Section of a Repair Order. If you do not check this box, the r/"_

charges will apply to all Service Types.
() will only Apply, or (=) will NOT Apply to the following Service Types:

| | Service Type Customer Warranty Internal

¥ INTERMAL -
BILLABLE CUS...
WARRANTY
BILLAELE PDIL
MOMN-BILLAELE
MAKE READY
BILLABLE FTE
BODY SHOP
Warranty Mou...
DRIVE IM SHOP

000000000
00000000 O
000000000

| 4 |

#5 Check mark the Service Issue Type the Misc. Shop
Charge applies to

#6 Enter the Fixed Amount or Percentage to apply to
Items, Misc Charge and Labor

(Enter 0.0000% in any field that will not apply)
(Cannot combine a Fixed Amount & Percentage)

#7 Enter a Min / Max dollar amount that applies to
the Percentage calculation
(if needed)

H
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Misc. Shop Charge

Description

Service Issue Type

E Customer

E Warranty
W internal

G/L Account to Credit | PARTS SALES - SHOP (SAT-... [ ¥

WARNIMNG: Adding or editing a Miscellaneous Shop Charge will affect ALL UM-SETTLED repair orders that meet the established criteria for the charge.
Tax Type T -Taxable E
Product Code Ei [ ] Inactive

. Percentage : )

) Fixed o . . Min,Max
Items Misc Charges Labar
e e * Mir Max

&0.00 5.0000 %% 5.0000 %% 5.0000 % &0.00 &0.00
&0.00 5.0000 %% 5.0000 %% 5.0000 % . &0.00 &0.00

S.O000 55 5. O000 B S.O000 %56 '

.00 [<]8 b (> $0.00 £0,00

the Header Section of 3™

Checking this box will allow you to indude or exdude certain Service Types
when the system apglies this charge. Service Type is a user defined field in
gir Order. If you do not check this box, the

Drag a column h

r;"_

| | Service Type
» INTERMAL
BILLABLE CUS,...
WARRANTY
BILLABLE PDI
MOM-BILLAELE
MAKE READY
BILLAELE FTE
BODY SHOP
Warranty Mou...

DRIVE IM SHOP

100000000

100000000

o )

#8 You have the flexibility of defining the
Service Type the Misc. Charge apply to as
well.

Check mark the box in the upper portion.
Check mark the circle in the center section.

Check mark the applicable Service Type
Customer, Warranty or Internal Service

Issue types

#9 Click OK to Save

Cancel

_"'\




Service Issue example to disable Shop Charge calculation

-

Add/Edit Service Issue

Type Customer

Warranty Deductible

Warranty Customer

m Ignore on Misc, Shop Charge Calculations!
| | Suppress Parts, Labor and Misc. Eﬂ'large Detail

TIRES
Brakes
PM's

Drive Train

[ [ [

Description | Rebuild Turbo Charger

"“l—_

Placing a check mark in the "Ignore on Misc. Shop Charge Calculations” box will
disable the calculation of Shop Charges on the Service Issue

Leaving the check mark blank will calculate Misc. Shop Charges on the Service Issue




Example of Misc. Charge on Repair Order

General Info || Service Issues '[ Items ]' Labor || Notes || Attachments |/ Print History || Preventative Maintenance

| Document Register || Document Reagister Detail || Order status Report || customer Master |

| F3-Add Wl F4-Item m Fs-apply [ F10-Apply (‘print ttem ]
ttem Number (Ctrl-N): \Misc. Chrgs | Search || Core Crdts | Discount ) | Picklist
Service Issue Issue # Service Issue | Assodations | ... | Type Price Book Item Mumber Bin Description Quantity | QOH AFS Price Amount Di
Type =
Rebuilt Turbo Charger 1 Customer Ttem 999 324-745-AMZ GENERIC CAM 1.0 96,0000 95,0000 £252.00 £252.00
Rebuilt Turbo Charger 1 Customer Core Ch... 999 324-745-AMZ GEMNERIC CAM (Core ... 1.0 0.0000 0.0000 £169.00 £169.00
» [ Rebuilt Turbo Charger [+ || |

Example of Misc. Charge on Service Invoice

{ ACME EQUIPMENT COMPANY,
@ INC.
. 2710 Treble Creek, San Antonio Texas 78258
SS . B00-785-6580 ph 210-453-2935 fax
RI M WinNet-Star WW ACMESUIPMENt com

Abranted Entérprise Syitem

Ireeoice #1257 PO& RO# 534
Diare|5,/24/2017 Tems |Net 30 RO Date|5,/17,/2017
Tirne|16:12 Due Date |6,25,/2017 Miles Injoa Out|o.0
Hours Info0 Out|d.0
ALBOR IMDUSTRIES (F29) Service Invoice Service Writer| Carl Albor
2710 TREBLE CREEK StockE|[413)
Sernal#|l23675
SANAMTOMIO Tx 78258 Customer 5016 KUBOTA DRCHARD
Contad: ALBOR, CARL (210) 555-1212 Yrifake Madel | o oy
Desciption|TRACTOR - MEW
fle o License
Flees
In Service Date

Custom er Service lssue #1
Carn:  RebuiltTurbo Charger

Fix:
HMote:
|Meth |T-,rpe Description | Total
168 Labar LABOR STAMDARD LARBOR 10000 25000  0.00% $250.00
Item 524-745-AMZ GEMERIC CAM 10000 25200 0.00% $252.00
Core Chrg.  324-745-AMZ GEMERICCAM (Core Charge) 10000 16900  0.00% $169.00
| Mlisc [Hs Shop Charges 1.0000 2510  0.00% $25.10)

Subtotal | $696.10]




