RI V. SS WinNetStar

Advanced Enterprise System

Where Can | See the Status of My Customer Orders?



WinNetStar includes several different reports that will help you determine the status of customer orders. The following screen shots illustrate these reports.
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The most complete information available regarding your
customer orders is found in the Order Status Report.
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M| | RIMSS WinMetStar | Order Status Report
| Refresh Print
2
ﬁ_ Customer Order Status |OpenyParti |+ | Order Type Al |*|| Price Book Al |»| OEM Vendor |All |2l Item #
Period Custom Date Range
Last 90 Days || From: |10,/20/2011 £l To: |1/18/2012 ||
Customer Price Book | OEM Part Status 50 Status 50 Line QTy Origin Crigin Origin | Order Type MNew New
Vendor Number Status Doc Doc # | Doc PO PO #
» | B TREX SUPPLY
12/2... 1539
5+ Derek Clow FMNH 624 10118640 Open Open Open 1.0000 POSS... 1526 12{20... Back Order
12/7 1540
In this example, we have selected the option to show Open
[=)- MCCAIMN ENTERPRISES ~ MAV 100 . .
and Partial Customer Orders for the last 90 days and clicked on |5
Fetch.
- Coast Guard FNH 624
) ) ) 1550
The report displays one line for each Inventory Item included
- Coast Guard KB 620 in a customer order. It displays the document information that
1549
originated the order, the Purchase Order information related
& Cash Qustomer ACE 05 to the order and the document information related to the
E 1556
receipt of the item when received.
(= ZIMMER. LTD FNH 624
1555
(5} ZIMMER. LTD AIP 551 A-CKP... Open Open Open 1.0000 POSS... 1551 1/6/2... Back Order
1/6/... 1553
ZIMMER. LTD CAS 193 00180997 Open Open Open 2.0000 POSS5... 1551 1f8/2... Back Order
1/6/... 1554
- Coast Guard FNH 624 134652  Open Open Open 10,0000 POSS... 1556 1/10/... Back Order
|<I
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File View Company CRM Suppliers

Enterprise:The Enterprise Compan

) Location:Racine

Employees Banking Fixed Assets  Inventory Service

E | RIMSS WinMetStar | Order Status Report | POS Sales Order List
% Add Mew Refresh ShowAll  Print  Layouts
=
% Status Customer
0 Al |
Period
All | From: |1/1/2001 |2
Voided Status Location Doc Date
False Open Racine 1/10/2012
False Open Racine 162012
False Open Racine /62012
False Open Racine 12/22/2011
False Open Racine 12/20/2011
False Open Racine 12/20/2011
False Open Racine 12/20/2011
False Partial Racine 10/12/2011
False Open Racine 9/22/2011
False Open Racine 8/30/2011
False Open Racine 8f24/2011
False Closed Racine 5/4/2011
False Partial Racine 5f4/2011
False Open Racine 5/2/2011
False Open Racine 4/28/2011
False Open Racine 4f26/2011
False Partial Racine 2f28/2011
False Closed Racine 2/16/2011
False Partial Racine 2f3j2011
False Open Racine 212011
False Partial Racine 11/11/2010
False Clnserd Rarine 110142010
[E3] (2 [Voided] = False' A orders], 'true’) [s]
Role: Administrator

User: dale

Wholegoods
Doc., #
To: [12/31/2098 | | Fetch |
Doc. # Customer Criginal Total

1556 Coast Guard

1555 TRAV INC
1551 ZIMMER LTD
1540 Coast Guard

50.00
50.00
$56.81
$34.14
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Remaining

$0.00
50,00
$0.00
$0.00
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50,00
50,00
$56.81
$34.14

Windows
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True
True
True

True

Help

Salesman

Has
Dropships

False
False
True

False

From the Sales Order List (Inventory>Find>Sales Order) we can produce a report of

all Sales Orders that include unresolved Backorders.

In this example, we have included a filter in the Has Backorders field to show all Has

Backorders = True.

995 Cash Customer
987 Cash Customer
911 COLPRONZ

895 Cash Customer
888 Cash Customer
880 Cash Customer
787 Cash Customer
730 TOM _JARRFTT

50.00
50.00
§319.29
50.00
29,37
§62.17
£0.00
£1.263.91
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RIMSS.WinNetSta 0.750 Enterprise:The Enterprise Compary ) Location:Racine
File View Company CRM Suppliers Employees Banking Fixed Assets [Inventory Service Wholegoods Rental Reports Web Links Windows Help
™| | RIMSS WinNetStar | Order Status Report || POS Sales Order List | Repair Order List ||
&
% Add Mew Refresh ShowAll  Print  Layouts
é.
= Completion Status Customer Invoice Status Warranty Invoice Status Customer Doc. #
Open, Closed, Void, Settled |#|| |Open, Partial, Closed, NA |*|| |Open, Partial, Closed, NA i)
Invoice # Total Salesman Customer PO# Service Writer
Al i) All |2
Wheolegood ID Make Model Description Serial # Stock #
Date Filter Period Custom Date Range
® Initiation Date Al [ From: |1/1/2001 ) To: [12/31/2093 [+ | Fetch |
() Setlement Date
Location | Completion | Initiation Doc # , |Has Customer Wholegood Desc Total Misc Total Misc Cost Item Total Item Cost Item Profit Labor Total | Labor Cost | Labor Profit | Miles In Miles C
Status Date Backorders
- I N ' ' /' [ ! | | | |
Racine Settled 2/&/2009 40 True JDC Enterprises, LLC AC 103 (1) 5809.74 50.00 50.00 $790.68 $474.41 $316.27 50.00 50.00 50.00 0.00
Racine Settled 352009 47 True 123 Sales and Service  RAC325 (58) §20,328.57 $0.00 £0.00 516,480.52 £10,712.34 §5,758. 18 §2,000.00 §527.50 §1,472.50 0.00
Racine Settled 12f17 2009 10040 True Coast Guard (324) §225.41 $200.00 £0.00 §2.82 §1.44 51.38 s2.09 £0.50 §1.59 0.00
Radne  Settled 4/24/2010 10100 True DEH h . d i . ind . d d ¢ £30.00 (§73.00) 0.00
P P 11/1/2010 0152 o 4 From the Repair Order List (Service>Find>Repair Order) we can produce a report o <0.00 .00 0.00
Racine  Settied 1/11/2010 10165 True 1d all Repair Orders that include unresolved Backorders. §20000  §320.00 0.00
Racine Settled 1/3/2011 10173 True Casl £240.00 £260.00 0.00
Racine Settled 4/28/2011 10218 True Alb . . . . . $50.00 (220.00) 0.00
In this example, we have incl filter in the Has Backorders fiel how all H
e lopen s/t e .l In this example, we have included a filter in the Has Backorders field to show all Has .00 .00 100,00
Racine Open 10/5/2011 10302 True Codg BaCkOl"derS = True, £0,00 $0,00 100,00
Racine Settled 10122011 10306 True Cagl 50,00 £0.00 0.00
23,076.21 420,29 5.00 17,516.06 11,349.66 6,166,40 3,054.09 1,058.00 1,956.09
|§|.v,:.::: = 'False' And Starts with([Has Backorders] || |Edit Filter |
N i B
User: dale Role: Administrator Workstation: DALE-PC &b Server: V3Test Database: WinMetStarApp Key Stroke Entry

Microsoft

r=e Outhne.

Where Can15eet % RIMSS WinMetStar ...

% RIMSS. WinMetStar ...

<BE fE 1015 Am




% RIMSS.WinNetStar v7.0.0.750 Enterprise:The Enterprise Company:CSS Enterprises (222) Location:Racine (223)

File View Company CRM Suppliers Employees Banking Fixed Assets [Inventory Service Wholegoods Rental Reports Web Links Windows Help

E | RIMSS WinMetStar | Purchase Order List | Purchase Order Detail |3
% Print Layouts
E Location Document Status Item # Supplier
3 Racine |# | |Open, Partial, Closed ||
Period Custom Date Range
Last 90 Days | From: |10/20/2011 || To: |1/18/2012 || Fetch
Location PO Document Supplier Mame Doc Status PO Approval | Line Type Mum Mame Description Order Type Reference Qty Unit Cost Total Qty Recd Status Source Doc | Source Doc Type
Mame Mumber Date Status i MNumber
- | I I I I I R I I N ] I
Racine 1513 1172011 CMH -Parts Qpen Unapproved  Item 06403260-,,. MOUNTIMZ ... Customer Q... Cash Custo... 1,0000 150,00 150,00 1433 POS Invoice
Racine 1513 11/7/2011 CMH - Parts Open Unapproved  Item 00138394-... GEAR, ZRI... Customer O... Cash Custo... 1.0000 38.43 38.43 10306 Repair Order
Racine 1519 11/15/2011  MNew Holland Open Unapproved  Item 05405140-... PLLj Customer ... Cash Custo... 1.0000 5.16 5.18 1441 POS Sales Order
Racine 1539 12/20/2011  Blue Bird Open Unapproved  Item 00003588-.. . RMAT... Customer O... TREX SUPPLY 1.0000 978.50 978.50 1525 POS Sales Order
Racine 1540 12/20/2011  New Holland Open Unapproved  Item 10118640-.../ PLUG Customer O... ClowDerek 1.0000 5.00 5.00 1526 POS Sales Order
Rail 1548 12/22/2011 Internati . . . 00 O 1529 POS Sales Ord
e 4z "™ Finally, the Purchase Order Detail report (Reports>Inventory ltems>Purchase Order Detail) P e
Racine 1549 12222011  KUBOTAVY 00 Open 1540 POS Sales Order
Racine 1550 127222011 newrola{ Can be filtered to display Customer Orders. ho Open 1540 POS Sales Order
Racine 1553 1f6/2012 A &IPRO| 00 Open 1551 POS Sales Order
Rachne 1553 stz am-Parl | this example we have created a list of all PO details for the last 90 days and filtered the ~ [° " L554| PO Sales Order
Racine 1555 1f5/2012 New Holla 00 Open 1551 POS Sales Order
Racine 1555 ez acensrd  list to display Customer Order types. The Status column show’s Open for any items not yet  |u open 1544 POS Tnusice
Radine 1553 1ejzoiz - AGCOCon racejved, Partial for those orders that have been partially received, and Closed for those 70 Open 1457| POS Invaice
Racine 1560 1/6/2012 TISCO X 00 Open 10302 Repair Order
that have been fully received (or manually closed by the user). The source document type
and number are also displayed for each Customer Order that was originated on a sales
order or repair order.
The Reference column displays the customer’s name.
€3] el 2 |Edit Filter |
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