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A CNH Credit Card - Initial Configuration
1. Set up a CNH Terminal

For each workstation that will use the CNH Credit Card feature, please follow the steps below:

Go to “File->~Manage Workstations IDs”.

. -
9 RIMSS WinNetStar v7.0.0351 Enterg

Eile View Company CRM Supp
| .Manage Userﬁ and Roiés |
Database Backup/Restore
View Change Logs
View Login Events
View Document Locks
Manage Workstation IDs
Login Ctrl+L

View Farm Plan Transactions

View CNH Transactions
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Select “ADD NEW” to add a new record
e Select the Location of this Terminal
e Select “CNH” from the Use Type dropdown list
e Type any name you want in “WORKSTATION NAME”
[ ]

Type the Terminal Id value assigned by CNH in the “WORKSTATION REFERENCE” (unless specified by CNH, all workstations can use the
same reference ID)
e Make sure “Inactive” is unchecked

& RIMSS.WinNetStar v7.0.0.351 Ents

File View Company CRM Suppliers Employees Banking Fixed Assets Inventory
o'| | RIMSS WinNetStar | Workstations
g Add New Refresh Print

Q . Dr 3 @ Column Ne ader nere o group D that Coiumn
| | Company:Location Use Type Workstation Name Workstati
I| | | | m
Workstation :
Location:  ZZZ-20090106-J0C... ~ %
Use Type: CNH - i_ Cancel

Workstation Name: Any Name You Want for this Workstation
Workstation Reference: 1
Inactive:

Vet as_ B _dm... | d___L

The Workstation is now configured.
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2. Configure the CNH Credit Card program

For each workstation that will use the CNH Credit Card feature, please follow the steps below:

Go to “Company->Location Support Lists->Mfg. Credit Programs”.

1NetStar v7.0.0.351 Entﬁia E@ EEE:!E.ZZZ_—ZMQOIOG-JDC Locat

Company CRM Suppliers Employees Banking Fixed Assets [nventory

Company Home

New » |
Find »
Beginning Balances

New Company

Company Preferences

Modify Company

Switch Company/Location  Ctrl+Z

Location Profile ;
|

Location Support Lists v Credit Cafd Séles
Company Support Lists » i Mfg. Credit Programs
Enterprise Support Lists b Stock Class

Sales Tax » Bin Locations

\ . ; Accounting Sources
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Select “ADD NEW” to add a new record.
e Select “CNH” from the “Program Name” drop down list
Select a GL account to debit (where the CNH transaction settlement amounts will post)
Type in your CNH Program login number — this is the CNH Client ID value
Type in your CNH Program Password — this is the CNH Store ID value
Type in the production CNH web address (freedompay) in the Program Link field (this example below is the test CNH freedompay web
service address)
e Make sure Inactive and Auto Process are unchecked

RIMSS.WinNetStar v7.0.0.351 Ente

& View Company CRM Suppliers Employees Banking Fixed Assets Invent
RIMSS WinNetStar = Manufacturer Credit Programs
Add New Refresh Print

| Program | GL Acct To Debit |Program | Program | Pr
| Name | | Login | Password

j Manufacturer Credit Program

Program Name: CNH i Ok

Gl Account To Debit:  111-1-13000-01 (CREDIT CARD ... ~ Cancel
Program Login: 0317018008
Program Password: 1312060005
Program Link: http://cs.sandbox.freedompay.us/Free
Inactive:

Auto Process:

The Workstation is now ready to process CNH Credit Card transactions.

Company Confidential
Copyright © 1983-2009 RIMSS Business Systems Technology 1/14/2011 1:06 PM

This document contains information proprietary to RIMSS Business Systems Technology. Use or disclosure without written permission is expressly forbidden.




Page 5

B Customer Master Information (Zip Code, Phone Number and CNH Account Numbers)

1. Customer Master Record Configuration

For each Customer that will use the CNH Credit Card feature, please follow the steps below:

A Customer Master record must contain the following in order to process CNH Credit Card transactions:
e The Business Address must include the billing Zip Code on file with CNH for credit card billing purposes
e The Business Phone Number must be the phone number on file with CNH for credit card billing purposes
e The customer must have a CNH account number defined in the Account Numbers tab

Business Address (Zip Code required) ‘
Business Address &J

Copy Address From: - OK

Street: 111 New Street Cancel

City: San Antonio
State/Province: TX -
Zip/Postal Code 510E i

County:
Country/Region: v
Use this address as the Bill To Address
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Business Phone Number _
Phone Number Details_

Phone: 456-7890 Extension:

Account Numbers Tab
| RIMSS WinNetStar | Manufacturer Credit Programs | Customer List | Customer - CNH Customer 2 (592) _
Save Saveand Close Save And New

| @General | (Wvetails | (s¢)Financial Information | W shipTo | ] Attachments | [ User Defined Fiekds | ] Account Numbers |

‘ Add New Account ‘

| Account Type | Account hum | Account Code
Account Number ‘

Lost
| Ok Not Participating

Account Number: 5043931100102486
AccountCode:  Good

Expiration Date: | 12/31/9999 -

Once the Customer Master has been configured to use CNH Credit Cards, transactions can be processed for the customer.
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C Misc. Charges (mapping charges to Product Codes)

CNH provides Product Codes for mapping to Misc. Charges. Please refer to CNH guides for using Product Codes. To map
“Misc. Charges” to the CNH Product Codes within WNS please follow the steps below:

1. Set Configuration in Company Preferences

Go to Company>Company Preferences.
nNetStar v7.0.0.351 Ente :The Ente 4

Company CRM Suppliers Employees B
'. Company Home !
New »
Find -
Beginning Balances
New Company

Company Preferences

BAndids T ammmanms

In the General tab, check “Require Product Codes for Misc. Charges” to allow mapping of CNH Product Codes to Misc. Charges
RIMSS WinNetStar | Company Preferences

Save Saveand Close

CRM || Service | Inventory = Wholegoods | General

| Require Product Codes for Misc. Charges
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2. Assign Product Codes to Misc. Charges

Go to Location Support Lists>Miscellaneous Charges
nNetStar v7.0.0.351 anym-mmﬁJDC Locat

Company CRM Suppliers Employees Banking Fixed Assets Inventory
|' - =

{ Company Home

New »
Find »
Beginning Balances

New Company

Company Preferences

Modify Company

Switch Company/Location  Ctrl+Z

Location Profile

Location Support Lists » o Credit C;c@s B
Company Support Lists | Mfg. Credit Programs
Enterprise Support Lists 4 Stock Class

Sales Tax r Bin Locations

) - ; Accounting Sources

Pricing Sources

Stocking Sources
I Miscellaneous Charges
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The Misc. Charges list dlsglaxs

IMSS. WinNetStar v7.0.0.351 Enterprise:] rerprise Company :
: View Company CRM Suppliers Employeqs Qanlung Fnu:dAssets Inventory  Service g{holegoods _Bental PM Core Tracking Repi
RIMSS WinNetStar | Miscelaneous Charges |

Add New Refresh Print Restore Layout

Drag a column header here to group by that column

Ina... ' | Desaription ]GACCO... [GLAomnttoCredt lTaxType ]ﬁxedAmt lProdCode |F'ercentaoe l
False Battery Disposal Fee 2342 ENVIRO. /REG, FEES PAYABLE A 0.0000 %
False Freight In 2376 OTHER INCOME N 0.0000 %
| ] False Freight Out 2376 OTHER INCOME A £0.00 0.0000 %
|| False Labor 2363 EMPLOYEE COSTS RECOVERED N $0.00 0.0000 %
| |False  BukOI 2987 OIL AND GREASE INVENTORY T $0.01 0.0000 %
| |False  Misc. Shop Charges 2376 OTHER INCOME N $0.00 0.0000 %
| False Outside Labor 2325 OUTSIDE PARTS AND SERVICE CLEARING T £0.00 0.0000 %
Ealea Fiebamar Manacit 2227 N &n an A AAAA BL
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Open a Misc. Charge to see the details. Select the desired Product Code from the dropdown list to map to the Misc. Charge.
UMSS. WinNetstar v/.00.351 Enterpnse:ihe EnterprseREompany:£££-20030106-10C m*—

¢ View Company CRM Suppliers Employees Banking Fixed Assets Inventory Service Wholegoods Rental PM Core Tracking Reports Web Lin
RIMSS WinNetStar | Miscellaneous Charges
Add New Refresh Print Restore Layout

Drag a column header here to group by that column

' | Desaiption | Glcco... | GL Account to| Add-Edit Misc. Charge Items ProdCode | Percentage | Prod Des...
Description: Battery Disposal Fee

Account to Credit: ENVIRO. /REG. FEES PAYAB... ~
False Qutside Parts 2325 OUTSIDE PAR G /

Fale Freight In 23176 Tax Type: A - Always Taxable ¥

: False  Freight Out 2376 Product Code: v

_ |False  Labor 2363 EMPLOYEE CO§/ = —— P

_ |False  BukoOI 2987 OIL AND GREAll|  © Fixed Amount 00147 RFU - Parts/Service Product Code

_ |False  Misc. Shop Charges s Amount: |€0.00 | |00148 RFU —Parts/Service Product Code

_ |Faise  Outside Labor 2325 " lo0149 Other Miscelaneous Charges — Anythin,.. —

__|False  Customer Deposit 2337 OR " 00400 General Merchandise - Used to catego...

e |Bag-Ba-old o | Percentofitems [|_|00591 ol s e

__|Fae  DOCFEES 2378 | " |oose2 RFU —Merchandise Product Code |
False Auto Shop Charge 2440 Percentage (%): 3

{00800

Environmental Charges — Environment...

False UNIT RENTAL 4303

= Min Amount: 00810 Inspection(s) — Required service inspec...

= Iti \:m o = ' Max Amount: : 00820 Off Analysis — Ol Analysis performed du...

. O VENY TRRDs B i NEON 00900 Discount — Any discount(s) applicable t... —

jiifake  COUPON 15 ' " |oosso Taxes — All appicable GST/PST, state, ...

—Fdsc Test 2312 i T Inactive —“00991 Freight or Shipping — Freight/Shipping/...

vee  |feg.Bul-okd S ' o |1 Jooss2 RFU - Administrative Financial Product ...

_False Beg. Bal. 2312 UNDEPOS | | ) W G TR = i a . |
False TEST MSC 2374 MISC EXPEN X
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Enterprise Sugport Lists>Product Codes — will show all available product codes.

Lompany LKM >UppHErs Lmpioyees Banking Lixed ASSEls Inventory derv

# Company Home
New »
Find »

Beginning Balances

New Company

Company Preferences

Meodify Company

Switch Company/Location  Ctr+Z

Location Profile

Location Support Lists »

Company Support Lists ’

Enterprise Support Lists » 3
Price Levels

Sales Tax »

— Country/State
“J—-_ Credit Ratings

Payment Methods
Credit Card Purchases
Payment Terms

Shipping Methods

Job Titles

Inventory User Codes

Price Books

Order Types

Web Links

User Lookups

User Defined Field Categories
List Layouts

Farm Plan Codes

Role: Administrator
| Product Codes
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Here is the Product Codes list.
RIMSS WinMNetStar | Product Codes _

Add New Refresh Print

Llnspedﬁed Labor —Labor that has not yet been dassified as inside or outside labor (provided for transitional purposes) 03f04/2010

00116 Hauling/Deliver —Hauling , Delivery or towing charges assocated with physical movement of equipment being serviced/rented/purchased  derek 03f04/2010

] 00143 Inside Labor - Labor performed by dealership personnel either in shop or in field SuperUser 03/04/2010
™ 00144 Qutside Parts/Labor — Labor performed or parts purchased by a 3rd party SuperlUser 03/04/2010
100145 Shop Supplies — Applicable miscellaneous supplies used during service (or part installation) SuperUser  03/04/2010
= 00146 Rental/Lease SuperUser 03f04/2010
 |00147  RFU -Parts/Service Product Code SuperUser  03/04/2010
~ |00148  RFU -Parts/Service Product Code SuperUser  03/04/2010
00149 Other Miscellaneous Charges — Anything not explictly defined within this list of Product Codes SuperUser  03/04/2010
 |00400  General Merchandise — Used to categorize whole goods sales. SuperUser  03/04/2010
" 00591 RFU —Merchandise Product Code SuperUser 03f04/2010
i 00592 RFU —Merchandise Product Code jcardenas 03/05/2010
~ |00800  Environmental Charges — Environmental charges associated with service (or part purchase) SuperUser  03/05/2010
~ |00810  Inspection(s) - Required service inspections performed SuperUser  03/05/2010
 |oos20 Ol Analysis — Oil Analysis performed during related service SuperUser  03/05/2010
00900 Discount - Any discount(s) applicable to the ticket SuperUser 03/08/2010

e 00950 Taxes - All applicable GST/PST, state, county, dty, etc., taxes that are applied to items which may be eligible for a promotion SuperUser 03/08/2010
al 00991 Freight or Shipping - Freight/Shipping/Restocking charges assodated with delivery of parts SuperUser 03/08/2010
il 00992 RFU - Administrative fFinandal Product Code SuperUser 03/08/2010
al 00993 RFU - Administrative fFinandal Product Code SuperUser 03f08/2010
02100 Physical Damage Insurance (PDY) SuperUser  03/08/2010
- 02101 Loss Damage Waiver SuperUser 03/08/2010
! 02102 Maintenance Agreement SuperUser 03/08/2010
il 02103 Purchase Protection Plan SuperUser 03/08/2010

You have the option to add more product codes as needed. Product Codes will be a topic of future CNH training to dealerships.
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D Settling POS transactions with CNH Credit Cards

For settling POS Invoices, please follow the steps below:

1. Settling POS Invoices

Here is a new Invoice to a CNH Credit Card customer with 1 CASE part.

RIMSS WinNetStar | New Invoice

Save and Close SaveandNew Pnnt Void

@Gmerdm [ Attachments |

Save
Document Type: Invoice Document #: 0
Status: Open Customer PO=:

Memo:

Document Date: 05/17/2010 -

-| Migodinv=: 0

Customer Name and Address

MName:
Address 1:
Address 2:
City: Boerne
State: ™
Primary Contact: ,

CNH Customer 1
123 Street

Zip Code: 53403

| Show Customer Information (FS)

F2-Find

Item Number (Ctri-N): iy

F3-Add Misc.
Charges

F4-Item
Search

F5-Apply

| | Core Credits

 Fé-Collect

F7-Apply to

Payment Cust. Acct.

[ F10-Apply ‘

Discount

A... | Type [ Ttem Number Description
P

£ ;\!’ 5, 0000408 =iz L TER, BLEMES]

v

Bin

| Quantity

[ LstPrce

) ‘A.mo.ntiCost

15 570,10

Taxable Non-Tax.
$93.35 $0.00
$9.34
$102.69

Total
| SubTotal
Tax

Total

§9.34 Rate

$0.00 $102.69  10.000 %

4 il

Tax Group
$93.35 |STGROUP1
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Select F6-COLLECT PAYMENT to get the Amount Tendered pop-up. Enter the amount of the transaction in the MFG CREDIT field
and select CNH as the Type. The default CNH Account will populate in the ACCOUNT # field (if one has been set up for the customer).
You can select another Account # if there are multiple accounts by clicking the .... Select PROMOS to see available Promotions for
this transaction. If none are selected, the default promotion received from CNH for this transaction will be applied. Select INQUIRE
ACCT to see the Current balance and Available credit.

RIMSS WinNetStar | New Invoice ¥
Save Save and Close Save and New Print Void
O General | |- Attachments Amount Tendered
il = - 1
Document Type: Invoice Document =: |
e Taxable Non-Tax. Total
Status: Open Customer PO SubTotal $93.35 £0.00 §93.35
Memo: 1 Tax $9.34 $9.34
I ] Total $102.69 £0.00 $102.69
Customer Name and Address
Name: CNH Customer 1 | Cash 0,00
Address 1: 123 Street Check $0.00 Check #
Address 2: || creditcard $0.00 CCType
City: Boerne || mfg Credit $102.69 Type
State: ™ Zip Code: 534
Primary Contact: , || Account#  5343931100102437
¥ Promotions
Il A Inquire acct. | | Promos | Enter promeo:
Show Customer Information (F9) y
‘ : Total $102.69 F7-Applyto || F1o-apply |
Item Number (Ctri-N): .
E ] Change Due €0.00 _Cust. Acct. Discount !
[ Price [ Amount [cost | subtotal |
| 3 |
[ o | F8 - Save and Print Receipt | |
F9 - Cancel
41 »
Taxable Non-Tax. Tota
SubTotal $93.35 $0.00
Tax $9.34
Total §102.69 $0.00 $102.69' 10.000 % SubTotal |
|
Company Confidential
Copyright © 1983-2009 RIMSS Business Systems Technology 1/14/2011 1:06 PM

This document contains information proprietary to RIMSS Business Systems Technology. Use or disclosure without written permission is expressly forbidden.




Page 15

PROMOS
Available CNH Promotions
Promotion(s) applicable to entire invoice (no spiit required): .
R N
0060 - 60 day no int no pay [buydown: 1,24%]
2329 - One Pay due in 3 Mo / 2.9% [buydown: 1.75%] [ Contiue 1
0090 - 50 day no int no pay [buydown:2.73%] —
0120 - 120 day no int no pay [buydown:4. 20%] -
LT 1T T T . PP A S SRS I, T, T, S F— LT T |
Other available promotions (invoice split required): |
Detasl
I !
Promo Override Option: |
Enter Override Code: Select a Force Description... - :
u Submit |
Additional comments:
| Close
L —
INQUIRE ACCTS
! | 1
| Inquire acct. l[PronnsjEnherpromo:‘ .
CNH Transaction
( 40 Account information for: 5043931100102437
L Current account balance: $§23824.71
Current available balance: §75971.00
=
Company Confidential
Copyright © 1983-2009 RIMSS Business Systems Technology 1/14/2011 1:06 PM

This document contains information proprietary to RIMSS Business Systems Technology. Use or disclosure without written permission is expressly forbidden.




Page 16

Select F8-Save and Print Receipt to finalize the settlement. A Customer Name verification screen will appear. Enter the First Name
and Last name of the customer that will be transmitted with the transaction to CNH.
RIMSS WinNetStar | New Invoice _

Save Saveand Close Saveand New Prnnt Void

. @Generd L_'l Mtachment: IAmount Tendered E
Document Type: Inw Document =: 0 -
i tice Taxable Non-Tax. Total
Status: Open Customer PO SubTotal $93.35 $0.00 $93.35
Memos 1 Tax £9.34 £9.34
Total $102.69 $0.00 $102.69
Customer Name and Address
Name: CNH Customer 1 ] Cast $0.00 -
Address 1: 123 Street | Chech | $0.00 Check# .
Address 2: = ) —yr——— =
atys Verify customer's name i , I
State: ™ Zip Code: 534 | Frsthane: w1 i
Primary Contact: , 1
v LastName: Customer
Show Customer Information (F9) — (
Ssubmit | | cancel |
Ttem Number (Ctri-N): Toks! g;"ﬂ;? H ia ‘“"" ‘
L
| F8 - Save and Print Receipt |
[ F9 - Cancel |
10 - Capture Electronic Signature
4 14
Taxable Non-Tax. Tol
SubTotal £€93.35 £0.00
Tax £9.34 "
Total $102.69 $0.00  $10269 10.000% | SubTotal
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If the transmitted Transaction is approved by CNH, an Accepted pop-up box will display with the Authorization Code. Hit OK to

proceed.
| RIMSS WinNetStar | New Invoice | x
Save Saveand Close SaveandMNew Pnnt Void
e g o ———— @
@Gen-erai | |- Attachments Amount Tendered
Document Type: Invoice Document =: | v
ype: (I Taxable Non-Tax. Total
Status: Open Customer PO SubTotal $93.35 $0.00 $93.35
Memo: Tax $9.34 $9.34
; Total $102.69 $0.00 £102.69 |
| Customer Name and Address |
Name: CNH Customer 1 | Cas €0.00 -
Address 1: 123 Street 1l check $0.00 Check # -
Address 2: -1 e e—l. -
Credit Ci— S = - -
f - z |
3 CNH Transaction g
City: Boerne || wfg 4 Pa— ® |
State: 13 _ Zip Code: 531- [
Primary Contact: , @ Accept # Approved
Transaccion Approved!
Auth. Code: 017722 1 |
Show Customer Information (F9) Promotion given: No promotion [
o Total | F7-Apply to F10-Apply
Ttem Number (CtriN): ! ‘ Cust. Acct. H Discount
4 1 —
‘ A... | Type Ttem Number Price Amount | Cost Subtotal | L
Py
I_i‘L.i.i E!: t=g 0000408 3- 148 I ‘ " |

| F9 - Cancel |

F10 - Capture Bectronic Signature

- -
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The Invoice will print out to your configured printer (print routing) just like any other POS Invoice. If no print routing is configured, then
the Invoice will print to the screen.

Invoice (o )
m | L ™ & = (1) (! & -
BN SR DR (0o | & W2 (a-=d-
-
o
1 Guy Brothers implmens, n; P )
" 23450 Budds Cre ek Road PO Box 37.Oements, MD 20624 o
- MASE0  MQIEN Fac WABED BUSH HOG®
9' MASSEY FERGUSON" G-H I Performance You Can Count On
Invoice # 223 PO #: Salesman: Chris Colerman
Date| 0S5/17/2010 Document # 2711 Shipvia
Time 12:28 Due Date:| 05/17/2010 Terms, coD
,l. CNH Customerl () ShipTo
123 Sureet i
Invoice e
T! Boeme [ [53408 Repiint | I
Contact l
i CNH Credit Invoice Number: 223; Auth:017730; DBC:-; CPN: - Acct Number: ® *® * ##8888285437 Promotion: No promotion
= Item Number Bin Location Sales Extended Back Drop
»® Dascription Oty List Price Amount Dise Subtotal|  Tax Amount | Order | Ship
*l 000040B554-198 NEW2
FILTER, ELEMENT 1.00 593.35 593.35 0.00% §93.35 59.3% 510282 o 0

The Settlement process is the same for Repair Orders and WG Invoices.
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E Returns, Voids and Split Invoices

1. Returns
To be added

2. Voids
To be added

3. Split Invoices
To be added
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