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WinNetStar includes an option for the user to define an unlimited number of Service Types to be assigned to each job in the shop. Service Types
can then be used to group or categorize your Service Department data. For instance, one Service Type might be created for all jobs in the shop that
involve pre-delivery preparation of new equipment sold by the Sales Department. Using this Service Type would then allow you to quickly report
on all jobs of that Type. For instance, you can produce reports showing Service Revenue by Service Type and Profitability by Service Type. Service
Types can also be used in conjunction with Shop Miscellaneous Charges. You can choose to include or exclude the automatic shop charges based
on Service Type. For instance, you can create a separate miscellaneous shop charge that always applies to the Service Type that you set up for your
pre-delivery work. The following screen shots illustrate how to create and use Service Types.
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Preventive Maintenance

Support Lists | Operation Codes
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Accounting Codes
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Service Types

Misc. Shop Charges
PM Schedules

To create new or edit existing Service
Types, go to Service > Support Lists >
Service Types. This is a permission based
option. Please contact your system
administrator for access.

RIMSS winNetStar

Advanced Enterprise System

Role: Administrator Workstation: SUPPORT2 &5 Server: V3Test Database: WinNetStarApp Key Stroke Entry _
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Service Type is one of several ways a user can categorize Service Orders
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To edit an existing type double-click to open that field. To
create a new Service Type, click on Add New.
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Type Add T

Type iTrur:k Warranty| | i oK |

] Inactive | Cancel |

Creating a Service Type called Truck Warranty will help group all
Repair Orders classified as Truck Warranty to easily group and find
all Truck Warranty Repair Orders.

Service Types can be a required field on a Repair Estimate or Repair
Order. Therefore, a service writer would be required to fill in the
Service Type before saving the document.
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Suppliers  Employ Banki t entory 5 Wi Rental Reports Web Links

Import Picklist Part Prices
| General Info | o sues
Document Type |Repair Order Doc, # |0 | Inv. # |0 | CC Auth. # Completion Status [Open -
Initiation Date [1/13/2012 ~| customerpo # | Salesman: | +| cust. Inv. Status
Settlement Date Service Writer ~| War. Inv, Status
Internal Memo Service Type bl |
Exp. Comp. Date Printed Memo Extract Date DE_SG'iDtior! \
: Service Truck il
Customer Mame and Address Wholegood Information Unit Prep
Mame | Albor Industries, Inc. WG ID |(218) ABCE54A Semi
5 = SetUp
Address 1 | 1234 South Main Make |KUBCTA Serial # [DB72 tost
Address 2 Model |B26 Lic. Plate State TRUCK1
City |5an Antonio Description |KUBCTA B26 TRACTOR lic. Plate # ASUEK WARBANTT
L— x
State [T | zZpcode [782s8 Year |2004 Heet Namber
Primary Contact |Albor, Carl (210) 493-3394 _ 5
Miles In (0.0 Miles Qut |0.0
Hours In |0.0 Hours Qut 0.0
Hide Customer Informaton (75) Service Types are added to a Repair
p F2nd | Feadd | Order by clicking on the drop down
S Customer ||| Wholegood |
re-Tax Pre-Tax H H H
Items Labor Subtotal Tax Deductible Total Taxable  MNon-Taxable Subtotal and SeIECtlng the approprlate Seerce
Customer $0.00 $0,00 £0.00 £0.00 50,00 £0.00 5000 £0.00 50.00 Type.
Warranty 50.00 40,00 50.00 $0.00 50,00 50,00 $0.00 $0.00 $0.00
Internal §0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 $0.00 £0.00
Total £0.00 50.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 S0.00

| swiotal | Tax Group
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Repair Order List ]

J0jebiAEn AsEq

Completion Status Customer Invoice Status Warranty Invoice Status Customer Doc. #
‘Open - | |Dpen, Partial, Closed, NA - | |0pen, Partial, Closed, Ma - | | | | |
Invoice # Total | Cust PO# Service Writer
\ I | -l | -]
I Make Model Description Serial # Stock #
\ I I I I I |
|
Date Filter | Period | Custom Date Range I
(@ Initiztion Date an 7 From: [1/4/2001 o To: [12f31/2098 - | | Feth
") Setlement Date

¥ | Completion | Initiatiors Doc # i | Invaice # Customer Make Mode! Serial Number Service ¥ | Total Item Cost ‘Warranty Customer Misc Cost
I Status Date Remaining Remaining
I Open 8/17/2011 11729 0 BCM LAMDWORKS IMTERMATI... TERRASTAR  1HTISSKK1CIS538877 TRUCK WA... £200.34 £186.58 £0.00 £0.00 93:
I Open 9f20/2011 11932 0 INDIAN VALLEY TRUCKING CASEIH 3230 YBT029733 TRUCK WA... $984.66 §96.25 £0.00 S0.00 Sﬂ.!
: Open 11/3f2011 12219 0 INFLUANCE HAIR. CARE CASE 2152 YBZM14397 TRUCK WA... $344.37 £237.13 50,00 $0.00 S]l
Open 11f10/2011 12273 0 IMDIAN VALLEY TRUCKING CASEIH 3230 YATO28161 TRUCK WA... 581147 $469.42 50.00 50,00 53.!
Open 12162011 12512 0 JOHM BRIGMAN INTERNATI... 4300 3HAMMAALXCLEEE581 TRUCK WA... £0.00 S0.00 §0.00 $0.00 93.!
Open 12f18/2011 12513 0 JOHM BRIGMAN IMTERMATI... 4300 IHTMMAANTCHE 10329 TRUCK WA... g0.00 20,00 g0.00 £0.00 50-!
| Open 1/9/2012 12618 0 OWENS & MINOR INTE 7300 IHTWAAARGBI369746 TRUCK WA... $579.45 £206.30 £0.00 50.00 SD.'
; Open 1fi2f2012 12655 0 CEMTURY COMNCRETE IMTERNATI... PROSTAR 3HSCUAPRSANZ298966 TRUCK WA... 51,800, 16 £914.75 £0.00 50,00 9].!
j Open 1/16/2012 12669 0 MNAVFAC MIDATLAMNTIC LITT.., INTERNATI.., PROSTAR 3HSDISIR4BN423611  TRUCK WA... $405.50 $5.00 20,00 50,00 93-!
In the Service > Find > Repair Order, selecting the Completion
Status of Open and changing the Period to All will create a list
of all open repair orders. From there, selecting the Service
Type of Truck Warranty has now produced a list of all Open,
Warranty Repair Orders.
[ | a9 | 9| | 5,225.95| | 0.00|
i x [7] [Void] = 'Falee’ And [Service Type] = "TRUCK WARRANTY' ~ Edit Filter

li [
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