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WinNetStar includes features that that provide for the set up and maintenance of special promotional pricing programs.  Users can create lists of Customer’s 
that qualify for special pricing for certain Inventory Items.  Promotional pricing scenarios are created with a start date and end date.  Using the system’s various 
Customer data elements you can create a filtered list of Customers that qualify for the promotion by using one or many different attributes.  Using the same 
filtering concept, you can create a custom list of Inventory Items that qualify for the promotion.  Promotional Pricing scenarios are Location specific so must be 
set up and maintained for each location separately.  The following screen shots illustrate these features.     
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Creating or editing Promotional Pricing can be 
found in Company > Location Support Lists > 
Promotional Pricing.  This is a permission based 
option.  Please contact your system 
administrator for access. 
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Opening Promotional Pricing will show a list of existing Promotions 
that have been setup.  Promotions are managed by creating Item, 
Customer and Pricing Filters.  If you are creating a new promotional 
pricing structure filling in all three types of filters is required.  
 
In this scenario we are going to create a 10% discount on all NAV Parts 
purchased across the parts counter for all customers labeled as Retail 
– Truck customer type in their customer master. 
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To create a new Item Filter, click on the Item Filters tab and click on Add New.  In this scenario, I have named the 
Item Filter and given it a description.   The Inventory Item list will initially open with all Item Master Records.  You 
will then create a filter to include only those items you want to include in the promotion.  In this example, we have 
filtered the Price Book column to create a list of Navistar items.  You could also further filter the list to include only 
certain Navistar Items.  Using the column chooser feature you can customize this list with a variety of columns that 
can be used for filtering purposes.  
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To create a new Customer Filter, click on the Customer Filters tab and click on Add New.  Give this list a Name.  In this case 
we have named it Retail Truck Customers.  The list will initially open with all customers.  You will then filter the list to 
include only those customers that qualify for the promotion.  In this example we have used the Customer Type column to 
filter the list for Retail – Truck customers.  Using the column chooser feature you can customize this list with a variety of 
columns that can be used for filtering purposes.  
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The Next step to setting up Promotional Pricing is the creation of the Pricing Scenario.  Click on the Pricing Scenarios tab 
and click on Add New.  In this scenario, I have created a 10% Discount on the List Price for a part.  As indicated by a check 
mark, this scenario is only applicable to the Invoice type document and will not be applicable on a Wholegood document 
or Service document.  To also include this discount on those document types you would check the appropriate boxes 
and complete the necessary columns as we have done in the Invoice column. 
 
In addition to Price Level and Discount Overrides, you can create new Pricing Sources that can override the existing 
pricing source.   You can also set a fixed price.   
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The final step in creating a Promotional Pricing scenario is joining all the newly 

created scenarios.  To accomplish this, click on the Matrix tab and click on Add New.  

Give your Pricing Scenario a name and description (they often times will be the 

same).  Select the appropriate Customer Filter, Item Filter and Pricing Scenario.  

Each matrix has a start and an end date.  In this example, I have selected the month 

of January 2012.  For promotions with no effective end date, select an End Date far 

into the future.  
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When you add new Customer Master Records or new Inventory Item Master Records the system will 

automatically add those that qualify to the appropriate lists within your various Promotional Pricing scenarios.  

However, this automatic process runs each night so if you add a new Retail – Truck customer to the system on 

any given day, that Customer will not receive the Promotional Pricing until the system runs it’s nightly routine to 

update the list.  If you need to add a new Customer Record or a new Item Record and immediately create a 

related invoice, you can click on the Generate Filter Data menu option and the system will immediately update 

all lists with the new data and you will be able to sell an item at its promotional price.  This process can consume 

a significant amount of server resources and may temporarily slow down the performance of the system for 

other users. 


