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Creating or editing Promotional Pricing can be 
found in Company > Location Support Lists > 
Promotional Pricing.  This is a permission based 
option.  Please contact your system 
administrator for access. 
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Opening Promotional Pricing will show a list of existing Promos that have been setup.  Promotions are managed by creating Item, Customer 
and Pricing Filters.  If you are creating a new promotional pricing structure filling in all three types of filters is required.  
 
In this scenario we are going to create a 10% discount on all filters from the KUB Price Book purchased across the parts counter for all 
customers labeled as WG Customer customer type in their customer master. 
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Creating an Item Filter

 

To create a new Item Filter, click on the Item Filters tab and click on Add New.  In this scenario, I have named the 
Item Filter and given it a description.  Next, I added in some information into the post-fetch filter bar.  First, was the 
KUB Price Book and second was a description of “*filter.”  The bottom portion of the window will show the filter 
that you are creating.  Once you have created a parts list click on Save.  Other filter criteria may be used to create a 
list of parts that you would like to be included in a promotion.   
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Creating a Customer Filter

  

To create a new Customer Filter, click on the Customer Filters tab and click on Add 
New.  In the Customer Filter list I have named it WG Customer.  In this filtered list, I 
have selected Customer Type “WG Customer.”  To create a filtered list, you can use 
the filter row and column chooser to create a list of customers that suits your needs. 
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Creating a Pricing Scenario 

 

  The last step to creating a Promotional Pricing template is the Pricing Scenario.  To do so, click on the Pricing Scenarios 
tab and click on Add New.  In this scenario, I have created a special Pricing Source for the discount I want to give a 
customer on Kubota filters.  As indicated by a check mark, this scenario is only applicable to Parts Invoice.      
 
In addition to using a Pricing Source, you can use Price Level and Discount Overrides to override a part’s designated 
pricing source.   Lastly, you can set a fixed selling price.  The Pricing Scenario can be used for Parts Invoice, Wholegood 
Invoices and/or Service Invoices. 
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Creating the Pricing Matrix 

 

To join all the newly created scenarios, click on the Matrix tab and click on Add 

New.  Give your new matrix a Name and a Description.  Select the appropriate 

Customer Filter, Item Filter and Pricing Scenario.  Each matrix has a start and an end 

date.  In this example, I have selected the entire year.  


