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Creating Standard Service Issues
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Creating a Standard Service Issue is the first step in maintaining a Preventative Maintenance schedule. To
create Standard Service Issues go to Service > Preventative Maintenance. This will open a blank screen to
Fetch or create new Standard Service Issues. To add a new Standard Service Issue click on Add New. Standard
Service Issues are used in Repair Orders in the Service Issue section by clicking on Add Standard Service Issue.

H ) [nactive] = 'False m
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Service Issue Code

Code: 3|

Short Name: €

E..
Tinaco

Cancel

Make: | E:] Model: | E:] Year: |

| =

Description:
Fix:
v [ Preventive Maintenance
Issue Code 1| B (' Add Inventory Item B
Issue Code 2| = Pricebook | Part Number | OEM Vendor | OEM Vendor | Qty Required
Issue Code 3 | B
Issue Code 4 | B
{ AddOpCode )
Op Code Customer Std Internal St_d Warranty Std

{ AddMisc Charge )

|| Description Qty Required

A blank Service Issue allows the user to input a Code, Short Name, Description and Fix. A user can even limit this type
of service to a specific Make, Model and Year. Standard Service Issues additionally allow a user to add Op Codes,

Inventory Items and Miscellaneous Charges.
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Service Issue Code

Code:
Short Mame:
Make:

KUB 500 HR.

KUBOTA 500 HR PM

—E Model: —E

Perform Engine oil & filter change, Transmission fluid change, Hyd. Oil
filter deaning, Steering gear case oil, Clean radiator screen and

Year:

[*]

D Inactive

=

Op Code

Customer Std Internal Std Warranty Std

» CK COOLANT LEVELS

REPL OIL FILTER 0.25 0.25 0.25
TRANMS QIL CHANGE 0.25 0,25 0.25
EMG OIL CHANGE 0.50 0,50 0,50

B 0,10 0,10 0,10

TETRmE check coolant level, Check tire pressure and Chedk all safety L
switches for correct operation 3
Performed the above work and verified in working order. B
Fix:
- D Preventive Maintenance
Issue Code 1 | u { Add Inventory Item )
Issue Code 2 E Pricebock | Part Mumber | OEM Vendor | OEM Vendor | Qty Required
Issue Code 3 B
> KUB 40 430 | 620 0000
Issue Code 4 B
KLIE F0000-20000 &20 1.0000
261 3405389M2 261 1.0000

Add Misc Charge

% HAZARDOUS WASTE

Qty Required
1.0000
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In our example, we are creating a Standard Service Issue for a 500 hour PM on a Kubota tractor. There are four Op Codes
and the estimated time for each code, three part numbers and one miscellaneous charge.
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Service Issue Code

Make

Code:

Short Mame:

: E:] Model: E:] ‘Year:

KUB 500 HR. [ tnactive

KUBOTA 500 HR FM

E :Prevenﬁve Maintenanceé

Perform Engine oil & filter change, Transmission fluid change, Hyd. il

| =

filter cleaning, Steering gear case oil, Clean radiator screen and

=

Add Op Code 261 3405389M2 261

Op Code

Customer Std Internal Std Warranty Std

Description: | e coolant level, Check tire pressure and Check all safety b Frequency: | () Initial (O Recurring
switches for correct operation 3
Performed the above work and verified in working order, 1 Measure By: O Miles O Hours
Fix: Amt of Miles/Hours: 0
Months: |0
Issue Code 1 B [ Add Inventory Item )
Issue Code 2 - Pricebook | Part Number | OEM Vendor | OEM Vendor | Oty Required
Issue Code 3 B
» ELB 40 430 (620 0000
Issue Code 4 B
KLIE F0000-20000 620 1.0000
1.0000

Hours Override | Hours Override | Hours Override

% CK COOLANT LEVELS E{ 0.10 0.10 0.10 Add Misc Charge

REPFL OIL FILTER. 0.25 0.25 0.25 | | Description Qty Reguired
TRAMNS OIL CHANGE 0.25 0.25 0.25 % HAZARDOUS WASTE 1.0000

EMG QIL CHAMGE 0.50 0.50 0.50
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months in which to track a PM.

To set this Standard Service Issue as a Preventative Maintenance item check mark the Preventative Maintenance box. This
will open the settings in which to monitor this PM. Each PM can have its own frequency of an Initial or Recurring. Initial
means that it will only be used once on a unit. Next is the method in which to measure this PM. You can use Miles or
Hours and then denote the amount of miles/hours until the next PM is required. Additionally, you can set the number of
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Inactve

¥ Lzt Macifed By
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Filter

Ei  [Tnactive) = Fane

An additional step, allows the user to create PM Groups. Creating groups will allow the user to quickly add Preventative
Maintenance Items as a group to a specific unit. To create a group, click on the Preventative Maintenance Groups and
click on Add New.
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PM Item Filter Lookup

PM Group

Name:

KUBCTA PM ITEMS [ Inactive Save

Description: KUBOTA PM ITEMS)|

Cancel

Print

Standard Service Issues

MName: Description:

Make: |All &2 Model: |Al [*] Year:

Iz Preventive Maintenance: Al B Fetch

Drag a column header here to group by that column

Inactive T | Mame 7| Description | Issue Description Fix Make Model Year Created By
Location
7] KUB
False KUB 500 HR.  KUBOTA 500 Perform Engine oil & filter change, Performed the above work and verified in RIMSS
False KUE 1000 HR.  KIUBOTA 1000 Check tire pressure and Check all safety Performed the above work and verified RIMSS
E Q [Inactive] = 'False' And Starts with([Mame], 'KLUB") B m

Il ——————————————————————————————————————————————————————————————————————— | | »

Creating a Group consists of giving this new group a Name and Description. There are pre-fetch filters to search on specific
Names, Descriptions, Make, Models or Year of the already created Standard Service Issue. To save a Group, the user must
create a filter of the items contained in this group. In our example, the filter is for all Standard Service Issues with Kubota in

the name.
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Adding PM Items or Groups to Wholegoods

| RS winhetstar | [ Servin= Appoiniments '[umdgmd—(m. ﬁ]
Save Saveand Close  Saveand bew  Copy to New WG fiecord  Reports

Stock #: 1104 Description: |04 KLBT L Z800F-TF (4HI0%] Serial #: 20054
System 1D | 10563 | Current Qwner: FARAMOUNT FARMING CO (L] Location: |
Type: |Foe. | Sabes Status: Soid POS Doc. #: 0
Asking Price: |s0.00 Tox Statua: |Taxable 7] Rental Status: 1/

Acct Code: |Other

Make: HKLEOTA
Modek |L2500F-1F

[ Inactive | On (vder

10V, AcCt: 101-1-37003-01 (WHO... [ Liab. Acct: |101-2-20/2-01 (FLOD.., [ Rev. Acck | * | Cogs. Acct | 101-5-90102-04 (0065 EQUL
fﬁau-sd -]' P [ other 1 fistory || [ cost || (3 Attachments | [ (3 ser Defiraed Fielcts | [ Rertal Rates | Reritel Accounting | [ Rental Motes | [ Preventive Maintenance

Gemeral Powrer Train Other Specifications

[Descrintian Vakie Desmipton Vaius | [Descrintion o

Fieet Murber Engine: Length

| Maw/Leed Othe Cyindars Wwidth

 Categery HARVEST AENTAL Horsepower Height

|G Displaczment Dry WWeicht

|da= Fuel Celvery Wet Weight

| Body Comoressian Rato | | wheel Bage

| fear 04 Toroue ROFS

| Calor Fuel Type | | Hich Catepery

| Liceree Flate Staze Tranemissian | | et capacty

| License Plate Mumber Gear Ratia | | Hisch Uft Cap, at 29

{ Licerse Plate Expiraton Orive Type FrontTires

| Daors Rear PTC ARV Rear Tiree

Trm Rear PTG HP Brakes

| Pasgengers Mud PTO RPM || Taa &

| Mies .00 M PTO HP Invoke ¥ V4935

| Hawrz m # of Remates | | vastans 5

| Candrbon UserDefinadeizld4

| Crder Date UserDefinedrizlds

| Crder Number UserDefinedrizkie

| amval nate 8/5/2008 UserDefinadeizld?

| In Service Dste si5/2008 UserDefinedrizkda

| Sold Date: 5192008 UserDefinadFizldd

| MERP 0.00 UserDefinadFieki 1 12601

User SElE UserDefinadFieli 11

Due Date UserDefinadrigld 12

Trade In Lnk q UserDefinedField 13 0.0000
UserDefinedFieli 14 0.0000
UserDefinedrieli 15 10,0000

click on the Preventative Maintenance tab.

Once you have created your Items or Groups, the next step is to add them any Wholegood that you wish to track. Find the Wholegood
that you are adding to your Preventative Maintenance schedule by going to Wholegoods > Find > Wholegood. Open the Wholegood and
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Stack # [14HKI0H iption: 04 KLBC L 2300F-1F (4K00+ Seril # 20044 Make: [KLBOTA v
‘System ID: 10563 Cusrent Owner: FARAMOUNT FARMING CO (11 0 | Modek |L2E00F-IF P
Type: o 7| Sales Status: Soid POS Doc. #: 0 Acct Code: Other v
Axking Price: |50.00 Tex Status: | Taxaile v| Rental Statux: M4 Ea 1 on ore
10w, Acct: (00113700001 {00a... [#] b, Acet: [101-2-20/02.01 FLO3.., [#]  Rew.Aec 0o oo |- | ¢ Cogs.Acck|001-5-40102-04 (G065 EQUL

oﬁsu!d]i%f‘ ] nh,—_[ : ,u,uﬁﬁﬁugmkllghmﬁd&] wﬂ&:l[ﬂmﬂﬂmﬂglllkmﬂhb

(pddrMeros | [ addeertems | [ Refiesh ) Catslog Lookup

Uirag A column neader here 7o group by that souma

T il A l

o e TR e E noy | Messae |vaes | [T m DpCon, | Fas Tvent,. TR T T [T S T R = =T

From this screen you can add PM Groups and single PM Items.
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Drag a column header bere to group by that column

» {KIJBOTA PM ITEMS ;-mﬁcﬁam ITEMS }aise  2/12/2015 453 PM I .Iinacﬁve] = 'False’ And StartsWith{[Code], 'KUE") |

PM Groups will show the one group that we have created. This will add the two PM items together.
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Drag a column header here to group by that column

Inactve 7|Code Shaort Mame

KUB S00HR.  |KUBOTA 500 | Perform Engine oil & filter change, Performed the above work and verified in

KB 1000 HR  KIJBOTA 1000 Chedk tire pressure and Chedk all safety Performed the above work and verified

Adding PM Items will allow you add one or more items to a Wholegood. By using the CTRL
key the user can click to select multiple items to add.
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[ @ et || G companents || other || Trarsaction Hstory || g cost ||| ] attactments || (3 User befrenFieits || Rentaifztes || fenta accountng | Rentalbotes | [ preventve saitenance |

(addpmemowps | ( sddemnees ) Refmh ) {PM Catdog Lockun )
[
Diaga ol héader ere 1o group by that climn
| |&mm Grop Des.., IhtmNm: |mo_=_aa...|nmnm.. |Fn§[ka;mhen |m Ir-\m |1"w Jﬁ'tmcy |r9=we |m:= |Hcm Jumus_ |Hn£b_t_Ce... Immt..]n@;m.,. Mies Last ... IstLut.uI_Marw_Sn,,. lnmm:s |N:rth‘w1 Inqcmaf
T} i
... |Performed b ahove mork and verified in working : Hoars £.00 500,00 |=an.00 (il
KUB 1000 HR. KIUBOTA 10... | Chedk tire p... Performed the above work and verifiad cperational Racurring LFH 0.oD: 1,000.00 o.oD (=] ] 1,000.00 |
A e} f=]

By adding the two codes to the wholegood, this unit will now track repair orders by the hours used in the PM schedule.
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Using a PM on a Repair Order

| RS winhetstar | [ Servin= Appoiniments '[Numndu ﬁ“j

File P&tﬁ Soveand Close . SoveandPew  Print  Credit Cords (0

lgratues - Show Open Documents

[[Gereratinfo | [ sernce tzsues | items |[[Lobor | [iotes | [Attachments || Pt story | Preventative Mantenance | Gomment Register || Gomment Regater Detal || 0rger Status Aeport || Gustomer Master

CoumentType Repar Order D7 0 | vz o | ccauthos Completon Sialus |Soen [+l
IntztenCate /122015 | %] ClswmerPD s 1223 [o] Selezman: [STEUEFLCRES [ %] cust I, Stams
SetfementCate | Servie Vit | DAMEON KINDAL Jd War. I Status
Tnimmal Mems | Service Type EZ|

Exp. BtartDate 271212015 5:31PM [*] B com. ate (213715 531M 52 Extroct Dote

Printed Memg

Cumiomer Name end Address

Wholecocd Information

Pleme - [PARAMDLUNT FARMING CO ] Th Service 6f5]
fiddress 1 :ZIGSIE..I:ERLK.}H.W; a Sed ¥ N044
Address 2 Model LZBI0F-IF | i Plaie State RenamzableReld 10-Future Use
Oy [AAKERSFIELD Desmiphon | 04 KEC L2E00F-1F 04 lic. Plate 7 Renameablcfidd11Future Usc
State (CA I #inde |oiia i | Feetnamber | RenamesbleField12fubire Use
Primary Cantact ———— leFeld 13Fulure Use
4 L Cdometer In 0.0 Odomater DUt 0.0 T E—
eS| e tokic.d RenarmesileFeld 5 Fubire se
Hie Custamer Informstion {F3) T
= 1 Preventative Maintenance =
[ F2nd ‘( Fehed | " —
| Customer | | Wholegoad |
Pre-Tax
Items Lsbar Subtotsl Tax Ceductble Tetal Non-T)
Customer s0.00] 0.0 .00 s0.00 “s0.00] .00 S
Warranty 50,00 .00 5.0 50,00 50,00 50.00] T - — = i
Interral 0,00 0.00 .00 £0.00 0,00 0,00 50,00 50,00 0,00  Deposit Applied 51.00
Total £0.00 .00 .00 £0.00 .00, 0.00| o0 o0 oo | Unused Deposit .00

e ey ——— —————
[ sbiota ) TawGroup SFORMTAXBEGRC.. v (Creote Depast) (Retum Gepost)

When creating a Repair Order and the scheduled frequency has surpassed the system will warn the user when saving if they wish to
review the scheduled Preventative Maintenance items. To do so, click on Yes.
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Dr=g 3 cobumn Hezda) here 1o ooup by that colamn
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2l inf || sernce tssues || iroms | Lebor | Notes [ attacrments || prnt istory | [ Preventative tantenance | eament Regster || ponument Regster Detad || orcer tamsf

eport || Customer Master |
ke son e [buspoma, =0,

KUE 1000 HR. | KUBOTA, 10,

. Chedctren... Ferformed...

_-|kN:ﬁm me Jmmh Jmmz J

Ackd PM 4o Service Decument m__ww.w et

| ramvss wi
I

Gererdd Info | sermer Esues || trems || obor [ tiotes [ ttachments || pont istory | [emveniative antenanze | coament Register || Domument Regstor Detal || oroer stanss
Dr=g 3 cobumn Hezda) here 1o ooup by that colamn

PSS

eport || Customer Master |

* _ KUBDTA 1000

I.Hﬂ.l*’.?\

_-|kN:ﬁm me Jmmh Jmmz J

Any PM Items that are currently due, will show in red. To add the line item to the Repair Order, right click on the line item and
select to Add PM to Service Document.
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| R wi | [-Servies Appoi 15 ) -i\i

ds  Lapture Signafurs  Shov

attachments || Prnt History || Preventztive Mamtenance || Domument Register || Domument Regater Detal || rder Stanss Aepert || Customer Master |

i e e
oy =g

( AddMewSenvicelsme | ( Add Standard Servios Tsie |

Drsg 3 coumn feader here 1o oroup by that moumn

Servics Tuse |u==:p§m |nu= Fx |“‘u'nnnky |T:i|-l I\Mmsﬂ-,&sbma |t=..=uud=1 |L;=uuud=2 |k=.|d'_‘r.d_ﬁ |!===cni-.-1 |
g
y Cumtner R - - | | S (S —
Cusiomzt Perform Engne of & filter change, Performed the sbove wark and veried n $0.00 5483
Trensmisson fiid change, Hyd, O werking order,

filter cemening, Simsring peer cas= ol
Clean radator soresn and

chack caclant level, Check tre
pressure and Check ol safety
switches for cormect operation

| s Wi | [ Sarvics Appai 1f der |

(File Save Saveand Close SoveandNew FPrint Credit Cards ot Slgosii Show Open Documents

Gererel infa || Serace Tsues EI Lsbor | Notes || ttacrments || prnt istory || Preventstive Mamtenance || Document Regster || Domument Regster Detal || Drder Stans Repert || customer Master |
b, S | il

. - Fidcd | Faltam Y Fi-Apply TFJ.D-J.Fply [ Frint T=m ]
BBt i ) (mc Chrgs‘]L search | Core s | Discount | Piddet |
[rag = coimn Read=r here fo group by that coimn

Description

| PR, oL EvGIE * 0.00%| E2LI7|3EARMIANEE..

w2 PerfomEn,. | Mem D 0000-2000052) DIL, 1027 UDT FLUID [CASE CF .. L0 §4E8 S458 000% 458 IFARMTANBE., 3468 [T E]
2 PerfurmEn... Tt 3415383M2-261 FLUID/ARAKE 1.0 £19.14 $19.14 0.00 %  $19.14 3FARMTAYBE... £19.14 0.0 j
| Rmvss | [ smrvios 1f der |
_File Smt Sweand Close Soves Print _Credit Cards  Latuse Signaturs  Shoy ks,
Generd Info | | Gernee tssues | trems | [abor ] [tiotes | Attocnments | [Pt istory | [Preventative Mantenanze | Goament Register || Conument Regster Detad || Droer Stans Aeport | Customer Haster |
Shalalial | sl | dusia |
{ AddMewtshar ) { BlStendsrdtows ) GlAchslbows ) [ Asply Dicount )
Prag 3 coumn Reader here-te group by that Loumn
R_nb Code St Hours Eﬂ!ﬂh:‘]
PR @ P form En. i or a I:Il 38,00 | Hourly 0.00 % S$0.00| IFARM TAY
= performEn... « REPLOLLFl... LABOR 0.25 Q a 0 $58.00 HJLN'( £0,00 3FARMTAN. .. $0.00
& Parform En... .« | TRANS CIL ... LABOR 0.25 1] a 0 38,00 Hourly 0,00 % €000 3FARMTAN... S0.00
© Perom En... . |ENGOILTH... LABOR 0.50 0 0 0 8800 Houly DO0%  S0.00 3EARMTAN... .00
[ i

Repair Order.

By adding the Preventative Maintenance Item, the service issue has been added with the Description and Fix, Parts have been added to the
Items tab and Labor lines have been added to the Labor tab. As normal, all Labor lines will require a technician before you can save the
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[ @aenmal || 2 conoments || otrer || tvanssction Hstory || ijcost || [T mttadwents || (5 user Defined Felds || Renil Rates || Rental accouning || Rentalvotes | [ Preventvemaiimmance |
— : : - .

(admmorous ) ( AddPMItes | [ ReFesh ) (P Catvlog Loaki)
Dt a sk feeder Feve f grou y et cotn
Graup Mame | Group Jes... | Item Hame ITtem Dager.,, | [8sue Desc.., Fat Cesdiotion Make: Model Year Freouency Meagure Mg -Hours Months HasOpCa... | Has Invent., | Date Last.., | Mieslast.. |Hourslast.. Mam:h;m et Mizs MExE Houre Nmrt[a«

4

NLB SI0HR  KUBCTA 501... PerformEn... Ferformed the shove mock and verified in workng. .. Recurirg  Howrs 0.00 =00.00 0.00 =] ™ 3331035 510.00 1,010.00
HLB 1000HR  KLIBCTA 10... | Check firep... Performed the shove work and verifed operefions Recurirg  Howrs 0.00 1,000.00 0.00 =] 4] 1,000.00

If we refer back to the original unit, the Date Last Performed and Hours Last Performed are updated from the Repair Order.
Additionally, any items that require attention will show in red indicating that a required Preventative Maintenance item is
overdue.
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Reviewing the PM Due Report

[ rivss winnetstar | [ x|

Refresh  Print  Layouts

SystemID | | stock # | | Serial # | |

Fetch

Customer | | Category |AII E Group |AII E Class |AII E
[a]
Biling Customer Name -
[

System ID Stock Serial Description Fleet Number | Group Item Name Item Issue Fix Frequency Measure Miles Hours Current Miles | Customer Current Months Has Op Has.
f Bescrh Descripti Descri [ Codes Lt
v ! [ O

[ silling Customer Name:
Next Date: January 0001
[E) Next Date: December 2011
10... 2218 SPYNVBITS... CM UNIT 2218 ATPM-50k  AUTOMATL.. AUTOMATL. Recurring Miles 50000.0000 0.0000  44893.0000 DOCUVALL.. 0.0000

& Mext Date: May 2012

[E] Mext Date: September 2012

= Hext Date: March 2013
2367 1311458 JALC4W16... 2013ISUZU 16'DRYLG 1311458 ATPM-30k  AUTOMATL.. AUTOMATL. Recurring Mies 30000.0000 0.0000  29146.0000 0.0000

=] Mext Date: April 2013

2247 1131204 SPYMIBIVS... 2011HINO 26'DRY VAN ... 1131204 ATPM-50k  AUTOMATL.. AUTOMATL.. Recurring Mies 50000.0000 0.0000 106076.0000 0.0000 0 ™ O
=] Mext Date: November 2013

10... 1451439 SPYMIBIVX... 2014 HINO 2684 1451499 AF-36k AIR FILTER.  REPLACE A... REPLACE A... Recurring Mies 38000.0000 0.0000  10905.0000 565.0000 0 ™ O
= Mext Date: January 2014

10... 2219 SPYNVBIT3... CM UNIT 2219 219 AF-36k ATR FILTER ~ REPLACE A... REPLACE A... Recurring Mies 38000.0000 0.0000  28037.0000 DOCUVALL... 0.0000 0 =] O
[E Mext Date: February 2014

3956 SCIW1224  SPVNIBIV3... 2013HINO 268A SCIW1224 AF-36k AIR FILTER  REPLACE A... REPLACE A... Recurring Miles 38000.0000 0.0000  §1127.0000 SOUTH CA... 0.0000 0 =] O
=] Mext Date: March 2014

2407 1351237 SPYMIBIRS... 1287-24 MOR RFR 1351287 ATPM-50k  AUTOMATL.. AUTOMATL. Recurring Mies 50000.0000 0.0000 113983.0000 BK ENTERP.. 4326.0000

=] Mext Date: April 2014

SPYMIBIVO... CMUNIT 2220 05522220 ATPM-50k AUTOMATI... AUTOMATI.. Recurring Miles 50000.0000 0.0000 9357.0000 DOCUVALL.. 0.0000 =1

|1|— _|p|_

The above is an example of the PM Due report found in Reports > Wholegoods > Wholegood PM. The report can break out specific PM ltems,

Descriptions, Fixes, Date Last Performed along with Odometer and Hour collections. This report can be filtered out to include specific items or
customers. More importantly, the filter can be created to show only those PM’s that are currently due. The red lines indicate those items that
are currently due.
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MNextDate

[=] Billing Customer Name:

Next Date: January 0001
[E) Next Date: December 2011
10... 2218

™E DDOE

SPVNVET =,

[v]

:::::;E tl‘i_nba‘l}u;? . ‘[Iﬂnﬂane ‘ltan_ . ‘m R ‘Fre(pmq( ‘Mmre ‘I’ﬂs ‘H&u’s ‘Cl.rrmthis‘[lslnna ‘Cu'rmt ‘Mmh; jeac ‘Hm .
Sort Ascending = =
Sort Descending

Clear Sorting

UnGroup 18 ATPM-50k AUTOMATL... AUTOMATL. Recurring Miles 50000.0000 0.0000  44893.0000 DOCUVALL.. 0.0000

Hide Group By Box

[ Next Date: May 2012

Group Interval v

[E) Next Date: September 201
[ Next Date: March 2013
2367 1311458 JALCAW
[ Next Date: April 2013
2247 1131204 5PYNIB]

Remove This Celumn
Column Chooser

Best Fit (all columns)

Filter Editor...
Show Find Panel

[ Mext Date: November 2013
10... 1451499
= Next Date: January 2014
10... 2218
[E] Next Date: February 2014
3956 SCIW1234
[ Next Date: March 2014
2407 1351287

) Next Date: April 2014

SPYMIEIVO..

SPVMIZIVX...
SPVNVEIT3...
SPYMIEIV3...

SPVNIBIRAE...

Hide Auto Filter Row 131204
2014 HINO 268A 1451499
CM UNIT 2219 2219
2013 HINOD 263A SCIW1224
1287-24 MOR RFR 1351237

CM UNIT 2220 DS5#2220

E—

ATPM-30k AUTOMATL... AUTOMATL.. Recurring Miles 30000.0000 0.0000  29146.0000 0.0000

______________-:I
ATPM-50k AUTOMATI... AUTOMATI Recurring Miles 50000.0000 0.0000 106076.0000 0.0000 0 B O
AF-36k AIR FILTER | REPLACE A... REPLACE A... Recurring Miles 36000.0000 0.0000  10505.0000 565.0000 0 B O
AF-36k AIR FILTER  REPLACE A... REPLACE A... Recurring Miles 36000,0000 0.0000  28037.0000 DOCUVALL... 0.0000 0 B D
AF-36k AIR FILTER  REPLACE A... REPLACE A... Recurring Miles 36000,0000 0.0000 61127.0000 SOUTH CA... 0.0000 0 B D
ATPM-50k AUTOMATI... AUTOMATL.. Recurring Miles 50000.0000 0.0000 119983.0000 BK ENTERP.. 4326.0000

ATPM-50k AUTOMATL... |AUTOMATL.. Recurring Miles 50000.0000 0.0000 9857.0000 DOCUVALL..

0.0000 9 O E'E

The groupings used for this report show Customers and then the Next Date. The grouping on the Next Date is additionally arranged using
the Group Interval option of Month. This will allow the user to contact customers with expired or soon to be expiring Preventative
Maintenance items.
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