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WinNetStar includes features to facilitate the tracking and reporting of new sales leads.  Users can create CRM Opportunities within the system to document the 

specifics of a particular sales lead and then use CRM Events to document each specific sales call or other related activity associated with the Opportunity.  An 

Opportunity might be the potential sale of a piece of equipment to a prospective customer.  All pertinent information about the Opportunity can be captured such 

as Customer Information, Dollar Amount, Projected Close Date, Probability of Close and much more.  Then, each time a salesman contacts the prospective 

customer, the specific information about that contact and the results of that contact can be documented with a CRM Event.  Reports can then be generated to 

display your various Opportunities and their related Events.  The CRM Event includes an interface with Microsoft Outlook to facilitate the management and creation 

of Outlook emails, calendar appointments, tasks and contacts.  Data elements within an Opportunity or an Event are highly customizable with numerous re-

namable fields and user defined drop downs. The following screen shots illustrate the use of these features. 
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To create a new CRM Opportunity, navigate to CRM>New>CRM 

Opportunity.  Please note that there is also a hot key option to 

open this form, Ctrl-O. 
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The New Opportunity form will open as a new tab.  Customer, Salesman and 

Name are required fields.  The Lead Source, Category and Type drop downs are 

customizable by the user under the CRM Support List menu option.  

The Opportunity also includes 15 re-namable fields that can be 

set up under the CRM Support List menu option. 
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To produce a report of your Opportunities, navigate to CRM>Find>CRM Opportunity. 
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The Opportunity List will initially open blank.  Use the pre-fetch filters if needed, 

set your date range, and click Fetch.  In the example below, we have grouped the 

report based on the Owner (or Salesman) to see all opportunities grouped by the 

Salesman responsible for the Opportunity.  Note that there are menu options in 

the top left of the screen to Print the report which will produce a print preview 

similar to other areas of the application.  There is also a menu option for User 

Reports allowing the user access to a custom report writer interface. 
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To create a new CRM Event, navigate to CRM>New>CRM Event.  Please note 

that there is also a hot key option to open this form, Ctrl-E. 
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The new CRM Event will open as a new tab.  Select the Salesman and Customer.  You may also link this Event to an 

Opportunity (recommended).  The CRM Event Type is a user defined drop down that can be maintained in the CRM 

Support List menu section.  Note the multiple tabs across the top of the CRM Event document where users have access 

to Microsoft Outlook, the Customer Master, and the Opportunity.   

Existing CRM Events will list here. 


