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Back Order Process
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Freoa s Fackage Qhy by On Hand QEy Committed AFS 0On Stock Order
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it — —— | When attempting to sell more of an item than you have Available e
i T T, T T e ] for Sale, the system will bring up the No Stock pop-up window. e
Tax $0.00 £0.00 .00 0,00| . unused Depostt 0,00
Total wm  wm  se  wmm we  see | From here vou can select to Sell, Back Order or Drop Ship.
Tax Group 3-FARM TAY BEXAR CO... E Hate 2,500 % | subTom
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Item Mumber QEM # QEM Division Description
19200E0030 350 IGMNITER ASSY CERAMIC
Qty onHand 0.0 Qty Committed |0.0 AFS (0.0 On Stock Order (0.0
oy r=Ta MITHOMPSOM, DAVID Phone (338) 020-1462 Mema
Shipping Method M C ox ) ( cancel )

Selecting the Back Order option will now display the Back Order pop-up
window. You can add additional information for the Back Order. Memo

and Shipping Method will help identify what type of ordering is required
for this part.
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Itern Mumber OEM # OEM Division Description
19200EQ030 250 IGMITER ASSY CERAMIC
Qty onHand (0.0 Qty Committed 0.0 AFS 0.0 On Stock Qrder (0.0
Contact  THOMPSOM, DAVID Phone (338) 020-1462 Memo
Shipping Method M (o ) ( cancel )
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UPS GROUMD

UPS 3RD DAY

UPS 2MD DAY

UPS MEXT DAY

| 4 [ TRIUCK FREIGHT LTL = [ |
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Using the Memo or Shipping Method will help the
user create an order based on certain criteria.

Company Confidential
Copyright ©1983-2015 RIMSS Business Systems Technology

This Document contains information proprietary to RIMSS Business Systems Technology. Use or disclosure without written permission is expressly forbidden.



PO e St ptuy

= Abtactments || Print tistory || Wrolegoeds || Document Register || Document Register Detal | Order Stabis Repart || Customer Mester |

Docurert Type: Sskes Order | Docarert 2 |1 | tvoice £ [0 | DeamentDak: zgE015 (v
StEts Opan | customer PO | Jreo] salesman: [vucHaE s [ coauth, #

Plame: PACIFIC FARMING O Je=={ ClsiTe  Shpong Methed: i
Adddress 1: 1710 TREELE CREEK. = Shpment ate:  26/2015 I
| Addrmss 2: Address 1 66525 LERDD HWY. =)
Att=rbion: | Address & [
|Gty i > | Atentor: |
Shoe e e | Ciy: UM
| Primary Contact: | THOMPSON, DAVID {338) 020-1462 State: e 7o Cade: a3
S [ F2Fnd ) [F3-AddMec (Fd—lm FS-Aoply F10-Apaly
e Nurber (G4 | [mwrj | Crarges ] Search 1 r:::m Creats _Discount

Diag = critames Fisssr here oo by thatcotm:
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no0s)  0.00]3EaE TAK RN AR, 10|

If you require a deposit on
ordered items click on the
Create Deposit button.

Available Ttems and Drop Ships Back Orders. Total
Taxable  Hon-Tax Tokal Taxable | Non-Tax Tatal Taxable  MWon-Tax. | Total
Sub Tatal S0.00 .00 $0.00 510?.4?! 50,00 SI07.47]  SW0747 W00 $10947
Tax $0.00 40,00 $268| SLE9) $2.69 i $2.69
Total £0.00 £0.00 £0.00 su.o.:.s! £0,00 $110.16 £110,16 2.0 s110.46

Tax Group 3-FARM T4 BENAR CO... | %] Hate 250 % | 0 subTo

Customer Deposit

Original Deponit| 500
Deposit Apphcd 50.00
Unused Depasit £0.00

subtotal button will update the dollar amount under the Back Orders totals.

Once a Back Order quantity has been placed onto the Sales Order, the Back Order field will increase by that amount. Also, the
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[rvoice & 117080 PO #: 17345 Salesmar:]  MICHAEL SIMMONS
Date 2/5/2015 Document# 76330 ShipWia:
Tirne 17:25 Due Date: 3/8/2015 Terms: PAID
. . 5
PACIFIC FARMING (O shipTa: ouree
2710 TREBLE CREEK Invoice
SAMANTOMIO [Tx [Fazse
Contad [THOMPSOM, DAY D (338) 020-1462

Itam Mumber Bin Location Gsles Extzndad Back Drop
Diescription Oty List Price Amount Disc Subtotzl Tax Amount Order Ship
Szles Order Deposit

SalesOrder 76329 1.00 $0.00 510000 510000 0.00% 510000 50.00 510000 0.0000

When colleting a Deposit, an Invoice Settlement window will appear allowing you to collect the deposit
and create an invoice (receipt) for the customer. The customer’s receipt will reference the original Sales

Order.
FARM TAXABLE 5000 5000
Cash Check Check# cC CC Type On Acct. Iifg Cradit CIT Deposit Cther
510000 50.00 50.00 50.00 S0.00 $0.00 50.00 50.00
THANK YOU FOR YOUR BUSINESS! Summary of Charges
50.00| Taxable

ICONDITIONAL SALES AGREEMENT: TIT_Z TO ALL A
TRACTOR. & EQUIPMENT UNTIL SULLY PAID FOR AND VS

LMERATED PROPERTY SHALL
HALL SURR

MATH WHOLLY IN RIMSS
MDER, SAME ON DEMAND TF TN DEFAULT OM 5100.00|Non-Texzble

PaxMENTS. ITIS ALSO AGREZD THAT, IF COLLECTION IS MADE S SUIT OR OTHERWISE, [WE AGREE TO PAY FINAMCE 510000 Subtotal
FHARGE OF 1 1/2% PER MONTH WHICH IS AN ANNUAL RATE OF 18% A7T=R 30 DAYS, 4150 COLLECTION COSTS,

NCLUDTNG ATTORNEY'S FEES AS MAY B2 ADJUDGED B COURT, AND WAIVE ALL ATGHTS TO AMY CLATME, BXEMSTED UNDER 50.00(Sales Tax
ETATE Laws, AND WILL HOT REMOVE PR0SERTY WITHOU WATTTEN COMEENT OF RIMSS TRACTOR & EQUIPMENT =304

DATEINAL PLACE OF DELIVERY. $100.00 |Total

5100.00|Amaount Tendared
50.00|Change Due
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File View Campany Customer CRM Suppliers Employess  Payroil Banking  FisedAssets lmvertory Sernce Wholegoods Leose Henftal Heports Web Links Windows Scheduling  Help -
| MBS WinhetStar Ik:mn-ds- ’ﬁ]
 Create Suggested Order  Clear Supgested Order  Save Saveand Close  Prnt (ot ons Sove 0= Soprovrand bve 0 Delete Al Highlighted Backorders | Impart Fram Pickst |
[ugaestedonder | order summory |
Dvzq = Colum 1 cotie
Has As.,., | Type Location | Suppler OEM [tem Piumber Descrintion Custamer Bin Shippng [ Mema Domument Dacument Cone Sug, Oty Ord, Oty Cast Total Cost Stock Class | AFS a |Gty
Bass i Method Typ= Mhamber } Comritted
7
»B m BackOrder AIMSST... CHH 123 AI45636 FILTER, BNGIMNE OIL BTV CROWN ENTE... HOLD FCR. PICKALP Sales Order %323 $0.00 4.0000 4.0000 §5.85 $23.40 5 New Parts 0.3000 0,000
B @ o BadkOrder AIMEST,., KUBOTA THACTOR CORFORATION 620 12561-45300 VALVE, 50UINCID ASSY BTV CROWN B1E... UPZ 3R0... HOLD FOR FICKAP Sales Order K] .o 2.0000 2.0000 $43.38 §87.75 9 MNan-310C... 0,0000 0.000
[l | BackOrder AIMEST,,, HING MOTOR SALES, LL5.A,, TNC as0 15200E0D30 IGAITER ASSY CERAMIC  PACTFIC FARMING... |DISF 12 UPS GAD... SolesOnder 76323 50,00 10000 1.0000 =141 56741 & Mew Ports 20,0000 0,000

Customer Orders will accumulate throughout the day in this fashion until it is time to place the order. When you are ready to place
your order you will access the system’s Suggested Back Orders by using the shortcut keystroke option, CRTL — B, or by navigating to
Inventory > Utilities > Suggested Back Orders. This process will automatically show all Customer Back Orders.

The Suggested Stock Order will automatically create your Purchase Order and you can then access the PO to review and
transmission by navigating to Suppliers > Find > Purchase Order.
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PO & =0 o B Dac. & D | Doc Type [MemReit [#]  Doamentbat= 262015 (9]
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e AT | Prereme s [x] ouspste [3Ez0is [w| supte bvooate zemis el
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[ [movt
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[ Descrpsen R [ o o v T ectons e R Lt ok [0 [ Sarmiucistn Sarin T Samti ey | it st i
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When the items are received, the user will input the PO number in the top left field of the Item Receipt and the receiving document will
automatically populate with all of the information from the PO including the Customer Name, any memo you created at the time you
placed the back order on the Sales Order, the originating document number and type and the Salesman from that originating document.

Once you have saved the item receipt, you can click on the menu item “Print Receiving Report” to print a separate page for each customer
order that will facilitate the process of getting the items to the appropriate department / salesman.

There is also a separate tab on this document titled “Related Orders” where you can print copies of the original Sales Orders or Repair
Orders that generated the customer order.
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Docurent Type:  Sskes Order | Docarent £ {76329 Tnuoice £ [0 | Docurment Date: | 2/6/2015 E
 Ststus: Open Customer PO | 12345 o| Saesman: MUCHRELSL.. [®] cCauth® |

Shipong Methed:
Shpment Date:: | 2p5/2015 E
Address 1: s
: Address |
| Gty SAN ANTONED Atrenton;
! Shate: e |7 Coce: A Cye i
| Prinary Contact: THOMPSON, DAVID [338) 020-1462 State: o Cade: |
o [ FaFnd Fa-addMec | [ Fédtem FE-Aaply F10-Apaly
Tiem Nurnber (Cirki): | (mm] Crarges ] [ Search ] [Cmmulx] (D’m‘"‘

Dray = coiumr Hesder here fo orocp by that eoims

Available Ttems and Drop Ships Back Orders. Total Customer Deposit
Taxable  Mon-Tax Tobal Taxable | Non-Tex Tatal Taxable  Mon-Tax. Total Original Deposit 5100.00
SubTotal | s0.0D .00 00| 50797 S0 SWRAT  $M0747 .00 $107.47 Deposit Apphed 50,00
Tax $0.00 W.UD_ 5268 sn69 $2.68 5269 Unused Depasit £100.00
Total £0.00 0,00 £0.00 £110.16 0,00 $110.16 $110.15 .00 §110.16

Tax Group 3-FARM T4 BENAR CO... | %] Hate 250 % | [ subTom

Upon receipt, the system will update the original Sales Order by moving the Back Order quantity to the Sale Quantity. Also, the Sales
Order shows the Unused Deposit to be used in the settlement of this transaction.
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asl Settlement
Taxable Mon-Tax. Total
SubTotal £107.47 20.00 S107.47
Tax £2.69 £2.69
Total 5110.16 50,00 5110.16
£ Cash ] $10.16) 9—
( Check )] $0.00 | Check #
(  cCredtcard ) $0.00| ¢CType
l':_ Customer Account jl £0,00
l':_ Contract in Transit -:' 20.00| Reference
Sales Order Deposit £100.00
f: Other -:I £0.00| Reference :E-—
Total 5110.16
Change Due £0.00
C F8 - Save and Print Receipt
( F9 - Cancel

k7]
]
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In our example, since we took a deposit for a partial amount
of the Sales Order and the customer paid the remainder in
Cash.. The user can quickly convert this Sales Order to an
Invoice and click on Save and Print Receipt to finalize the
transaction.
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